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Ready to take offl

A step-by-step discussion guide to prepare children with special needs for air travel

Social story featuring
-— John Glenn Columbus International Airport (CMH)




Tt's time +o leavel
Ow the day of the trip, remember your
sunflower lanyard and wristband.

Dot forget to pack vour backpack
full of your favorite things to play
with. What do you want to pack?



we're on our wayl As we're driving down
the road to the airport, do you see the
air traffic control tower?
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There are many parkivg lots..where should we park? Did
you know +his airport has a red lot, a greew lot and a blue
lo+? Mou can see the colors on the signs.




After we park, we are going to get on a blue
shuttle bus +o go from the parking lot +o the
airport. The bus driver is goivg to help us
with our suitcases so we can find our seats.

Did you know that the buildivg of the airport is called a +erminal?
At the airport terminal, we will get off the bus and go across +the
street with our suitcases and head inside.




The airport is wice inside and there
are a lot of things to see.

we will see a lot of people moving
around with their suitcases tool
They are going on aw airplane just
like us. Where do vou think they
are ooing?



/ When we travel, there can be a lot of waiting, but
- it will be OK. When we wait, our body should be calw,
with hands by our side or in our lap. We will sit+ or
stand quietly. If we are feeling frustrated, we
should ask for a break.

Waiting is very important when we travel. When we

PLEASE WAIT wait quietly, we are telling our friends and family
that we care about them and respect thewm. That

makes all of us feel good!




These are kiosks where we will
print our boarding passes so we
can get on the airplane.

we will take our suitcases +o the
airlive ticket counter so they can
check us .

we might have to wait v line @
here, but it will be OK.

PLEASE WAIT



Did you know that vour suitcase will get on the airplave
too? It will travel through +he inside of +he airport and
be loaded into the bottom of the airplave.

After we give our suitcases +o
the airlive ticket agent and have
our boarding passes, we are
ready to go throngh security.




Concourse A caeaise Tsw'+ this movitor big? T+'s called a flight
— information display screen. Tt tells passengers
their flight number, when their flight will
leave for their destination and which gate
they will use to board the airplave. Do ou see
the lights on the board and the way they
thange when the letters and vambers turn?

At security, we will meet vice TSA officers
like this man. They wear blue uviforms and
are here to help us.




wWhen we are ready +o go through security

screening, we will enter a live. There will be
other people standing with us, so i+ might

get a little voisy and we might have +to
walt, but it will be OK. You can put your @
headphones on if you want,

wWhew we get to the front of the live, we willl
show our boarding passes to a TSA officer
like +his one. You can tell Hhem your name and
how old vou are!




we will have +o put everything we are carrying or
have in our pockets in a plastic bin on the belt to be
X-raved. we'll have to take off our headphones and
maybe even have to take our shoes offl That's so
everyove will be safe. A TSA officer will be there to
help us if we have any dquestions.




When i+’s our +urn, we will go through a scanver,
which looks like an open door. Sometimes they make
a beeping voise, but it's OK; someone may have
forgotten +o take their keys ont of their pocket.

After we go through the scavwver, we will get our
backpacks and put our shoes back ow.

Now we can start heading +o where we will
wait for the airplane. Did you know that this
area of the airport is called a conconrse? The
airport has three of thew, called A, B and C.




COLUMBUS MARKETPLACE

Ow our way, we will see restrooms, stores
and restanrants. Sometimes people get a
snack or buy something, and sometimes
people just walk past and look. T+ would
be a good idea to use the restroom before
we get on the airplave.



when we are ready to sit  There will be other people
doww and wait for +he waiting for the airplave
airplane, we will go nto Just like us. They will be on
a big area full of chairs.  the flight with us.

N,

PLEASE WAIT




Tv the gate area, we can look ont the windows and see airplanes and
trucks and people working,

The people wearing the yellow and oravge vests are called ramp workers
and they are respowsible for loadivg our suitcases owto the airplane.
They drive tugs +o pull carts and other things. The man on the ladder is
putting gas into the airplane’s wings. See the big engive?




This is an airlive gate agent. They are very
nice and helpful. Whew it is time +o board the
airplave, they will make an anwouncement for
everyove 1o line up.

This is when vyou will veed to be patient @
until it is your turw to go.




Now it's time to head down the jet bridge.

Did ou know a Jet bridge is a long haltway
that leads passengers from the airport to
the airplave? T+ might move a little bit, but

+'s OK.

Sometimes i+ takes a lit+le while for everyone
to find their seats ov the airplave and so we

might have +o be patient and wait until
it is our +urn to get onto the airplave.

N,

PLEASE WAIT

Tt shouldv't take very lowg. They won't leave

without us!




whew we get on the airplave,
we Wwill be welcomed by the
flight attendants and pilots.
They are on the airplave to
help us. They are very vice and
talk a lot to provide us useful
wformartion, such as whew to
buckle our seatbelts and when
to stay v our seats.

Did vou kvow this is called +he
cockpit and it is where the pilots
sit o fly the airplane?




This is the inside of the airplane. When we find our seats, we caw
put our small suitcases in the overhead biv and our backpacks under
the seats in frout of us. We want to keep thewm close so it's easy +o
get to our +oys and games. Pon't forget +o buckle your seatbelt!




Can vou see the fasten seatbelt sign? This
tells us whew we must keep our seatbelts ov
and stay v our seats. While we are v our
seats, we can play a game or listen to music.

Sometimes our ears feel funny when we fly,
but it's OK. We can yaww or suck on a lollipop
or chew something to help with the feeling
and it will go away soon.




If vou hear strange sounds, don't be
afraid. T+'s just the ramp workers putting
the suitcases on the airplave. T+ might
aet busy and a little lond while the other
passengers are comivg onboard to find their
seats, but you can put on your headphoves
if you wawt.

When the airplave and crew are ready to 00,
the flight attendants will close the door, the
ramp workers will push the airplave back
and the pilot will turn on the big engives. T+
can be lond, but it's OK,




The airplane will start to move slowly like a
car along the taxiway. The taxiway leads +o
the ruvway where the airplave will take off.

T+'s time to take off
from the rumway now.
The airplave will go
faster and faster uwtil
it ifts up and off +he
gromnd. Tt will be a
li+tle bumpy and lond,
but it's ok. Are you
ready? Here we go!




Whew it comes +ime to land, we will have +o
aet ready. We will have to put all our
things away. We will feel the airplave start
to slowly go doww for our landing. Our ears
may feel fumny again, You can yaww, suck ow
a lollipop or chew something to help with
the feeling. When the airplave is just about
on the ground, it will be lond and bumpy
again, bt it's OK,

Moy, we have landed! We will stay v our
seats until the flight attendants tell us
it's safe to get up. Just look at the
seatbelt signl We will have to wait our

turn +o get ont of the airplave. This is @
whewn we'll have to be patient agaiv,

Ifit's summy whew we are
flying, we can look out the
window avd see clonds.
They look like fluffy white
cotton balls!




When we get +o our destination airport, we'll pick up

our suitcases from a bangage carounsel just like this

one. Sometimes, we have +o wait for our suitcases @
to appear. Keep watching for your suitcase. Can you =
find i+7

we've had dquite a
jourvey already, but
oW We are ov our
way! Let’s go have
sowme fum!
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